OCOON BabyChat cocooN

Model of Care )

COCOON BabyChat allows you to video call with your baby and the health care team if you
are unable to be present at your baby’s bedside.

Request a BabyChat appointment with your bedside nurse.

Once a time and date is set, call the bedside 5 minutes before the BabyChat appointment 1 1
to ensure it can still go ahead. Sometimes situations out of our control will require us to
reschedule.

You will need a computer, tablet or smart phone with microphone and camera access.

Go to rch.org.au/telehealth open in Google chrome or Safari (apple devices)

Home About News Careers Shop Contact Intranet Quicklinks.
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The Royal Childrens Hospital

Entering clinic:
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Make sure you are using one of these web browsers:

:\\ ‘,’ Run a Test Call
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http://rch.org.au/telehealth
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Model of Care

RCH Telehealth

Patient/Client Name (the person this call is about) REQUIRED

First Name Last Name

Phone Number

Australia (+61)

RCHUR

ﬁ | accept the Terms of Use and Privacy Policy and acknowledge that
Healthdirect uses cookies in accordance with its cookie policy

Fill in your details, accept the “Terms of Use’ and click ‘Continue’.
Your nurse can give you your baby’s RCH UR number if you don’t know it

RCH Telehealth

Switch @M

You have joined the call queue.

You are now waiting for your consultation to
begin.

Notification
Welcome to the RCH Telehealth Waiting Area.

Please make sure that both you and your child
can be seen clearly on the screen.

If your child is not present at this appointment,
please call the Specialist Clinics Call Centre on
039345 6180 to reschedule the appointment.

Sent at 12:29PM

g\\ ”, You are now ready for your COCOON BabyChat
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